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QUALITY CONSTRUCTION

WHO WE ARE

BUILT AROUND THE HOMEOWNER

A different standard
of construction

Quality Construction was created because too many homeowners
experience the same problems when having work carried out — poor
communication, unreliable trades, unclear pricing, weak organisation and
little support once the job is finished.

There are plenty of companies promising to solve those problems, without
actually changing the way the work is managed.

We are building something different.

One trusted company capable of looking after every aspect of your property,
supported by structured project management, documented quality control,
transparent pricing and long-term aftercare.

Our aim isn't simply to complete your project. It's to give you a better experience
of construction.

ONE COMPANY EVERY TRADE

PROPERLY MANAGED LONG-TERM SUPPORT
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WHAT WE DELIVER

Everything your property needs

Home Extensions

More space, more value,
designed, managed and
delivered properly.

Garage Conversions

Turn unused garage space
into a valuable living area.

Bathroom
Refurbishments

Beautiful, watertight
bathrooms installed to last.

Homeowner Repairs

General repairs, storm
damage and property
maintenance when you
need a trusted local team.

Roof Replacements

SERVICES

SCAN QR FOR DETAILS

Property
Refurbishments

Complete renovations that
transform tired properties
into modern homes.

Loft Conversions

Unlock hidden space in
your roof: bedrooms,
offices, en-suites.

Landscaping & Patios

Outdoor spaces designed
for living: patios, fencing
and garden
transformations.

HomeCare

Annual maintenance, roof
inspections and
preventative care for your
property.

Specialist roofing knowledge backed by decades of construction experience.

Replacements properly planned, documented and built to last.




/37> QUALITY
C CONSTRUCTION TRADES

ALL TRADES COVERED

Individual trade expertise

Groundworks to decoration — one company, all trades covered.

Flooring Decorating Tiling

Windows & Doors
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THE QUALITY CONSTRUCTION JOURNEY

From your first enquiry to years after completion

A professionally managed building experience designed to remove the stress from your project and give

you complete peace of mind.

Free Consultation

We listen first. We
discuss your ideas,
answer your questions
and arrange a convenient
survey.

Professional Project
Management

One point of contact
throughout. Our Fergus
Project Management
System keeps your
project organised and
keeps you informed
every step of the way.

PROJECT PLANNER

Get an instant guide price online

Detailed Home
Survey

Planning everything
properly from the start.
Measurements,
photographs and site
notes ensure nothing is
overlooked.

Quality Control

Before. During.
Completion. Every stage
is inspected before
moving forward to
ensure exceptional
workmanship.

Fixed Price Proposal

Know exactly what's
included. A detailed
quotation with
transparent pricing and
no hidden surprises.

Professional
Handover

Everything you need in
one place. Certificates,
guarantees,
documentation and your
customer handover pack.

Choose your project type, answer a few questions and receive a realistic
budget range, planning advice, timescale and recommended next steps.

® Extensions, conversions, bathrooms, roofing, landscaping & more

® Guide prices built from our established rate lists

® Book a free survey when you're ready for a fixed quote

THE JOURNEY

Project Planning

Everything organised
before work begins.
Documentation,
specifications, schedules
and Building Control
requirements prepared.

Annual Aftercare

Our service doesn't end
on completion. Every
year we'll return to
inspect our workmanship
and carry out any minor
touch-ups free of
charge.

SCAN TO START PLANNING

quality-construction.uk/planner
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WHY WE'RE DIFFERENT

The Quality Construction Experience

Building work shouldn't be stressful. It should be exciting.

THE PROBLEM QC RESPONSE HOW WE PROVE IT

Fergus project management, scheduled updates, one point of

Poor communication Dedicated Project Management S
contact and documented communication.

Vague or inconsistent
pricing

Established QC price lists, structured estimating, detailed scopes and

Fixed Detailed Quotations documented variation control.

Builders disappear after
completion

Scheduled follow-up, retained project records and a clear HomeCare

Annual Complimentary Aftercare
pathway.

Before, during and completion surveys, photographic evidence,

P k hi
oor workmanship snagging and sign-off records.

Multiple Quality Inspections

Pre-start pack, programme, delivery plan, material orders, Building

Poor organisation . .
K Control and task information.

Structured Project Planning

One QC project structure coordinating trades, sequencing and

Multi-Trade One Stop Solution -
customer communication.

organise

Welcome, project and completion packs, digital records, variations

Professional Documentation . .
and aftercare information.

Poor paperwork

Fergus updates, progress photography, project records and clear

No idea what is happening planned milestones.

Complete Project Visibility

QC standards, installation guidance, inspections, photo evidence and

Builders cut corners . . .
corrective-action tracking.

Quality Without Compromise

Feeling like just another
customer

Personalised cards, completion gift, annual aftercare contact and

Long-Term Customer Relationship e S T D

Multiple contractors to ‘

Established price lists, structured surveys, Fergus project management, photographic inspections, documented
MORE THAN PROMISES variations, customer packs and annual aftercare make the experience consistent — not dependent on who
happens to be running the project.
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WHAT YOU RECEIVE

A DOCUMENTED CUSTOMER EXPERIENCE

What customers actually receive

Real documents, digital visibility and personal touches — supporting you before, during and
long after the build.

Welcome Pack Project Pack

Quality Construction

Completion Pack

Quality Construction

HomeCare Pack

Quality Construction

01 Established Price Lists 02 Customer Welcome Pack
Standard rates for common work, extras and upgrades Key contacts, what to expect, preparation guidance,
support consistent, transparent pricing. communication process and next steps.

03 Detailed Project Pack 04 Fergus Customer Access
Scope, programme, drawings, specifications, selections Updates, progress photographs, documents, scheduling
and important project documents. and communication kept together.

05 Variation Documentation 06 Quality Inspection Records
Changes and extras documented and agreed before costs Before, during and completion checks supported by
reach the final account. photographs and recorded actions.

07 Professional Completion Pack 08 HomeCare / Aftercare Pack
Guarantees, certificates, care information, final Aftercare entitlement, maintenance guidance, inspections
photographs and documentation in one place. and a clear route back to QC.

09 Personal Customer Touches 10 Written Workmanship Guarantee

Presentation Folder

Completion gift, personalised cards and professional
photography customers can keep.

Clear written confirmation of the workmanship protection
that applies.

CUSTOMER DOCUMENT JOURNEY

Welcome Pack

Project Pack

Completion Pack

HomeCare Pack
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INCLUDED AS STANDARD

The Quality Construction Experience

Building work shouldn't be stressful. It should be exciting.

EVERY PROJECT INCLUDES:

0 Dedicated Project Management ° Before, During & Completion Quality Surveys
0 Annual Complimentary Aftercare Programme Q Written Workmanship Guarantee

° Professional Documentation Pack ° Fixed Detailed Quotations

° Multi-Trade One Stop Solution 0 Multiple Quality Inspections

° One Dedicated Point of Contact ° Customer Completion Gift

° Long-Term Customer Support ° Premium Workmanship
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CUSTOMER TESTIMONIALS

What our customers say

Dee Sareen
% % % % % 2 months ago

A fantastic job done on my property by
Kyle and team. Highly recommend them
for all roofing and guttering jobs. Also
would like to add the great communication
from start to finish. Thank you!

° Andy Sealey

% % % % % 10 months ago

Kyle and his team at Quality Roofing were
great, punctual, communicative, and
reasonably priced. They removed our old
solar heating panel, replaced the felt and

tiles underneath, and disposed of the
panel, all in under 90 minutes.
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QUALITY CONSTRUCTION

Home Improvements & Property Repairs. One trusted company

for every aspect of your property.

01908 015687

enquiries@quality-construction.uk

www.quality-construction.uk

REVIEWS & CONTACT

* % %k k Kk 4.9

51 reviews on Google

Gavin Shaw
% % % % % 2 months ago

Kyle and the team did a great job today of
cleaning my garage roof from moss and
then painting a polymer waterproof
coating onto the roof. All the rubbish
generated was taken away so very
pleased.

Peter Larrett

% % % % % 9 months ago
Kyle arrived quickly to look at a problem
we had with an old Velux. He quickly set
about repairing it and it is now working

fine. We really appreciate his quick
service. Highly recommended.

PROJECT PLANNER

Plan with
confidence.

Scan to explore your optior
price and next steps.

WEBSITE (clefelc] FACEBOOK
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